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Modbus DDF Request Form

Thank you for your interest in Schneider Electric APC multi-vendor support for StruxureWare Central / StruxureWare Data Center Expert. Please provide the following:

· Customer and device information

· Vendor documentation regarding the Modbus register map
Customer information

	Company name
	NAV Canada

	Contact name
	Yang Gao

	E-mail address
	gaoya@navcanada.ca

	Phone number
	613-563-7420

	Address
	77 Metcalfe Street

	Date
	2018-02-05


Device information
	Vendor name
	Deep Sea Electronics

	Device model name/number
	DSE 7420

	Device type

Select one from list
	Generator Controller
	

	Do you use StruxureWare Operations?

If yes, specify version
	No

	Is the device behind a gateway?

If yes, is it the TSXETG100?
	No


Define the values to be included in the DDF

	Data Point
	Modbus Register
	Units
	Scaling

	Control Mode
	772 (page 3, offset 4)
	
	1

	Warning Alarm Active
	774 (page 3, offset 6, bit 11)
	
	

	Electrical Trip Alarm Active
	774 (page 3, offset 6, bit 12)
	
	

	Shutdown Alarm Active
	774 (page 3, offset 6, bit 13)
	
	

	Control Unit Failure
	774 (page 3, offset 6, bit 14)
	
	

	Control Unit Not Configured
	774 (page 3, offset 6, bit 16)
	
	

	Mains Voltage L1-N
	1060 (page 4, offset 36-37)
	V
	0.1

	Mains Voltage L2-N
	1062 (page 4, offset 38-39)
	V
	0.1

	Mains Voltage L3-N
	1064 (page 4, offset 40-41)
	V
	0.1

	Mains Voltage L1-L2
	1066 (page 4, offset 42-43)
	V
	0.1

	Mains Voltage L2-L3
	1068 (page 4, offset 44-45)
	V
	0.1

	Mains Voltage L3-L1
	1070 (page 4, offset 46-47)
	V
	0.1

	Mains Current L1
	1076 (page 4, offset 52-53)
	A
	0.1

	Mains Current L2
	1078 (page 4, offset 54-55)
	A
	0.1

	Mains Current L3
	1080 (page 4, offset 56-57)
	A
	0.1

	Room Temperature
	1335 (page 5, offset 55)
	Degree C
	

	Mains Total Watts

	1560 (page 6, offset 24-25)
	W
	1

	Mains Total VA
	1568 (page 6, offset 32-33)
	VA
	1

	Mains Total VAr
	1576 (page 6, offset 40-41)
	VAr
	1

	Mains Average Power Factor
	1581 (page 6, offset 45)
	
	0.01

	Low Fuel

	43524 (page 170, offset 4)
	
	

	Fuel Leak
	43526 (page 170, offset 6)
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Incorrect or unfiltered data points and Modbus Registers may result in a request rejection.

Additional information
Please enter any additional information about this request: 

	· Remove the sensors that are crossed out below:
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	· Remove the alarms ranging from register 2049 to 2055. Those registers are not valid for DSE 7420 controller.



Note that specific sensor requests are not guaranteed. 

The Schneider Electric APC approach is to support all of the devices that comprise your critical power and cooling infrastructure, regardless of manufacturer. With the Enterprise suite of products, end-users and solution providers can select the appropriate SNMP or Modbus enabled equipment without worrying whether or not it will be supported by their monitoring solution. Schneider Electric has designed StruxureWare Central / StruxureWare Data Center Expert with open architecture to provide support for their power and cooling SNMP or Modbus enabled device, which will allow customers one management system to monitor their physical infrastructure. 

This approach is unique in the industry. 

To request multi vendor support please e-mail the information requested to StruxureWare Data Center Expert team at multivendorsupport@apc.com.  

Please note that requesting a third party SNMP or Modbus DDF does not guarantee that APC will create the DDF.

Additionally, the turn around time for a DDF file can fluctuate based on the number of requests already in-process, and tend to be longer during critical times in the StruxureWare Data Center Expert release cycle.  

